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1.1 Scope
This document provides information on HID® FARGO HDP®5600 Linux Printer Driver version 1.4.1.3. Included are
product features, enhancements, and resolved issues since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from internal HID Global tracking
systems.

1.2 Operating systems support
The following Linux operating systems are supported:

l NeoKylin 7
l NeoKylin10
l Ubuntu 14.04
l Ubuntu 16.04
l Ubuntu 18.04
l Ubuntu 20.04
l Unity OS

1.2.1 Installation, maintenance, management, and configuration
For detailed installation information, see HID® FARGO® HDP®5000 and HDP5600 Linux User Guide (PLT-06477).

1.3 New features and enhancements
l Support for MIPS architecture
l Support for ARM architecture

1.4 Known issues
l Changing the printer EEPROM settings in the Linux driver user interface is not supported.
l Defined Areas are not supported.
l Occasional segfault in CUPS from USB library.

The USB connection to the printer crashes after some time has elapsed. The printer is then in a Ready state but jobs
are not printed. When a new job is sent to the printer, the CUPS states that the job has been finished and the printer
does nothing.
- segfault at XX ip YY sp ZZ error in libpthread-2
Workaround
Remove the libusb* files from the /usr/local/lib folder and run the Idconfig utility. This essentially replaces the libsub
library.

PLT-07074, A.0 3 May 2023

Powering
Trusted Identities

HID® FARGO HDP®5600 Linux Printer Driver
Release Notes



Revision history
Date Description Revision

May 2023 Release notes for driver version 1.4.1.3. A.0

PLT-07074, A.0 4 May 2023

Powering
Trusted Identities

HID® FARGO HDP®5600 Linux Printer Driver
Release Notes



Dummy text.

For technical support, please visit: https://support.hidglobal.com

© 2023 HID Global Corporation/ASSA ABLOY AB.
All rights reserved.
PLT-07074, Rev. A.0

Part of ASSA ABLOY

https://support.hidglobal.com/

	HID® FARGO HDP®5600 Linux Printer Driver Release Notes
	1.1 Scope
	1.2 Operating systems support
	1.2.1 Installation, maintenance, management, and configuration

	1.3 New features and enhancements
	1.4 Known issues


