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© 2021 - 2023 HID Global Corporation/ASSA ABLOY AB. All rights reserved.

This document may not be reproduced, disseminated or republished in any form without the prior written permission of
HID Global Corporation.

Trademarks

HID GLOBAL, HID, the HID Brick logo, the Chain Design, FARGO, and DTC are trademarks or registered trademarks of
HID Global, ASSA ABLOY AB, or its affiliate(s) in the US and other countries and may not be used without permission. All
other trademarks, service marks, and product or service names are trademarks or registered trademarks of their
respective owners.

Contacts

For technical support, please visit: https://support.hidglobal.com.

What's new
Date Description Revision
February 2023 Release notes for firmware release 3.3.1.1. A3

A complete list of revisions is available in Revision history.
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1.1 Scope

These release notes provide information on the HID® FARGO® DTC™ii Plus Printer Firmware version 3.3.1.1. Included
are product enhancements, fixes, known issues, and limitations since the previous release.

Note: The reference numbers associated with these features, issues, and fixes are from a HID Global internal
tracking system

1.2 Resolved issues

» Resolved an issue where the printer could report a random error #85 (Card Jam: Smart) when encoding smart cards.
(SICPI-1105/TTP-10864)

» Resolved an issue with error #30 (Mag Verify Error) during verification retries. (SICPI-1009/TTP-12973)

Resolved an issue with the IP address not printing on the User Settings test card. (SICPI-1202)

1.3 Known issues

» A power outage during a firmware upgrade may result in the printer not starting up successfully. (DTCIIPLUS-349)
The MAC address on the Network Settings test card is incorrect (though it is correct on the Printer Settings test card).
(HVT5-548)
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Revision history

Date Description Revision
February 2023 Release notes for firmware release 3.3.1.1. A3
May 2022 Release notes for firmware release 3.0.6.1. A2
April 2021 Release notes for firmware release 2.1.7.1. Al
April 2021 Release notes for firmware release 2.1.5.1. A0
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