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How is our Identity Verification solution
different from others on the market?

The HID Identity Verification (IDV) service is offered as a Software As A Service+ 
(SaaS+). It can be easily implemented, instantly customized and is an end-to-end 
solution with real-time results.

Less Cost, Less Risk, Better Outcomes 

SaaS+ SDK/API*
Vendors

Web**
Vendors

SEAMLESS USER EXPERIENCE
An intuitive, seamless experience for 
the customer that results in higher 
quality data capture for the business

  
OPERATIONAL BENEFITS
A solution that is customised to your 
business needs, implemented in 
less time, with a lower total cost of 
ownership and real-time outcomes

  

ROBUST COMPLIANCE
Industry-leading document and 
database checks ensure that 
documents have not been forged or 
tampered with and your customer is 
who they say they are

  

TECHNICAL ARCHITECTURE
Pre-built, end-to-end architecture 
for all your customer onboarding use 
cases

  

hidglobal.com

* API/SDK: These solutions typically involve complex, costly and risky digital  
   transformation projects. 

** Web: Easily implemented, but poor quality data capture and highly vulnerable  
    to fraud.
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SaaS+ SDK/API
Vendors

Web
Vendors

SEAMLESS USER EXPERIENCE
 �Seamless
 � Intuitive
 �High quality data capture
 �Low customer abandonment rate

Intuitive In-App Instructions   

Image Auto-Capture   

OCR Data Extraction   

In-App Contextual Help   

In-App Screening Of  
Capture Quality   

Push Notifications   

Message Center   

Omnichannel Solution   

OPERATIONAL BENEFITS
 � Instant customization
 �Speed of integration
 �Saved time
 �Lower total cost of ownership
 �Real-time outcomes

Ease & Speed Of Integration   

Customization Of Onboarding 
Requirements   

Customized Branding   

Real-Time ID&V Results   

Accuracy Of Real-Time Results   

Intuitive Verification Workflow   

ROBUST COMPLIANCE
 �Biometric verification checks
 �Avoid fraud
 �Peace of mind
 �AML & KYC compliant

Liveness Test   

Facial Matching   

Identity Document Verification   

Document + Database Matching   

Image Tampering Prevention   

Full Audit Reports   

TECHNICAL ARCHITECTURE
 �End-to-end architecture provided
 �Pre-built
 �Covers all business use cases

Pre-Built Customer App   

Pre-Built Business Workflow   

Out-Of-The-Box Saas Solution   

SDK (Front-End Integration)   

API (Back-End Integration)   

Supporting Technical
Architecture & Hardware   

Create App Profiles For Specific
Customer Types   

File Storage   
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